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@

How much is due?
This shows the
minimum payment
amount that must be
paid by the due date.
The minimum
payment amount
may include service
charges and/or late
fees.

@

How do | contact my
Alfa" agent? Your
Alfa Agent is dedi-
cated to serving your
insurance needs and
if you need to reach
your agent with any
question, we have
conveniently placed
contact information
here.

©)

Where can | find my
policy information?
We provide you with
the policy type,
number(s), term,
description and
current premium due.
Refer to your policy
declaration for more
details or you can
register to view your
policy information
online at www.
alfainsurance.com.

@

What is my current
payment frequency?
Your current payment
frequency is listed
here. We offer
monthly, quarterly or
full pay. There is a
$3 service charge per
invoice if you pay
monthly or quarterly.
There is no service
charge if you select
the full pay frequency
option or pay by
Electronic Funds
Transfer (EFT).
Contact your Alfa
office to change your
payment options.

This is a sample bill to help you understand how to read the billing statement.

Thank you for allowing Alfa Insurance’ to provide and service your insurance needs.

CONVENIENT PAYMENT OPTIONS!

Pay online for FREE at www.alfainsurance.com
or by phone at 1-800-964-2532.

®

Where is my overall
total? This area
shows the total you
owe for the policy
term(s) on this
account along with
any payments
received and any
adjustments.

®

What do | owe on this
bill? Your premium
due is found in this
area along with any
service charges and
late fees. To avoid
service charges on
future invoices, you
may contact your Alfa
office to have the
Minimum Payment
Due automatically
deducted(EFT) from
your bank account or
change the frequency
of payment to full pay.
To avoid late fees pay
your minimum
payment by the due
date. A $10 late fee
will be assessed if the
minimum payment is
received by us more
than two days after
the payment due date.

@

What do | mail with
my payment? Return
the bottom portion
with your payment.
Remember to allow
for mail time so your
payment is received
on or before the due
date.



